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1. HdclT olrrf, t olrc itql sTflfr t? srd s+qur olyrfi d snsrqo-dTgii q{ a-si 6tt
What do you mean by communication skills? Discuss the requirements for
having good communication skills.

s+qET d'frftq r+nt oi we o-€ ffi*s tu qdq.Er t sTfi srd iltrrsfi a1+S
W fr-qr w sr-f,r tt
Explain how we can tackle the hurdles faced in communication by throwing
light upon the various types of communications,

2. Rmr srfuqq qfrqT d qr{.rn.a. Brfiquit d qrqrqirdr G sqdh-flr qq f+i.q ftfuc r

Write an essay on necessity and utility of ICT devices in teaching leaming
process.

iiltro q q.rgrqnq riqn d sq-q * ffiS* o{ n'qr o-$ t o-g + drq Eti qrd
riqR oi B<rd{uit d qrqq t ursrfir
Explain one to one, one to many and many to many forms of communication in
cortex of education and public domain with help of example.

3. f+q + t A-6 ,o oi *msr{c:- Explain any four ofthe following:-
O 5RT Cd ot5trd qtaq Print andnonprint media
(iD Rftftrt qrqrff Self instructional material
(iii) tr<+iq q lMs Dictionary and encyclopedia
(iv) orvrs gfM Work books (v) Wq W srar qrwq Audio - visual media
4.frrfr Tg ++fl{ * ffid dqn E{i it ss-+t frffi +{ d fis ft*$aril oT q+{ o,tmt cFd+fi dqn o-{i tt snsrfr S{l

List down any five features of any menu making a report using and word
processor which made producing a report easier.

vftffi 6 frft-q ersci 6r riftKr uffi'f;u or-rffiq cn+t d srqn cr sgruit
o) fo.s c-dn t q-sRerd o-r s+t tr
Describe the different formats of report briefly and also state how it can be
arranged using different citation formats based on intemational corrections,

5. frq q{ ftqrft frM (ot$ d}- Write a note on (any two):-
(D q{sro ffirrv $rr Virtual Class room
(ii) qBrrq e-fil-t rsnfr leaming management system
(iii) ur+org'{ RErr cRreu S +q ilo,'ffi

Web based technologies for online leaming and training
(iv){- dffil N+q e - leaming resources


