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Note: Answer all questions. All questions carry equal marks.

1. \RINT BIYe ¥ AT FA1 FAS 7 I FHEY PrereT ) nawrnaret W wat v |
What do you mean by communication skills? Discuss the requirements for
having good communication skills.
' 3p@Er/Or
TR % AT JPRT B W FR W AL 5 w=wer ¥ oy el A o 39
X far o | &)
Explain how we can tackle the hurdles faced in communication by throwing
light upon the various types of communications.

2. R arferma wfdm # aTEAD. ST A anawaEr @ SURfET W) P ey
Write an essay on necessity and utility of ICT devices in teaching learning
process,

armar/ Or
AT T SR HAR B A TP G U, 0D Q P 00 BE § $F D 49 2 a0
HAR P! SN T AW & GHEAEY |
Explain one to one, one to many and many to many forms of communication in
cortex of education and public domain with help of example.

3. f1 % § 5 =~ @ wwenge~ Explain any four of the following:-

(1) gfea v9 ergfed wmzw Print and non print media

(ii) wfde= it Self instructional material

(iii) ey 9 RAwa@iy Dictionary and encyclopedia

(iv) srara gl Work books (v) 999 w3 s/ar weam Audio — visual media

4, Tl 38 grer 9§ R TR oxe F e T ¥ @ ot et @1 9o By

Rl gfede= tar Fv § emarh g4
List down any five features of any menu making a report using and word
processor which made producing a report easier.
spm@Er/ Or

gfidenr @ fff= gt o Wil § 9aR gu S SRSy AT @ SR W SRl
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Describe the different formats of report briefly and also state how it can be
arranged using different citation formats based on international corrections.

5.1 W feuel ffdr (@1 <)~ Write a note on (any two):-

(i) =dorm 7@ ¥ Virtual Class room

(if) 3T ye=er woelt learning management system

(1ii) e Ruegor wfeeger F 99 aFA

Web based technologies for online learning and training

(iv) ¥ — @1 REMY e — learning resources



