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AF-4055

BBA (Part - II)
Term End Examination, 2017-18

Group - A

Paper - II

Organisational Behaviour

Time : Three Hours] [Maximum Marks : 75
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Note : Answer all questions. All questions carry equal
marks.
THE / Unit-1
1. ‘Ui’ skl gfRaifod SifSTT | 3&eh! Uishan
1 THEART |

Define ‘Perception’. Explain its process.
37Y4r / OR
Tghaal & fafv= gerl &1 99emET |

Explain the various types of Attitudes.
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T8 / Unit-11
2. ‘erfwgrer’ = gRenfya wifsw) s@ent fafv=
foroareti &1 aviF whifaT |

Define ‘Motivation’. Describe its various
characteristics.

37g4qr / OR

‘fae’ ¥ T F wued ¥ ? U fafy=
fagl &l g9EmET

What do you understand by ‘Personality’ ?
Explain its various principles.

THhTS / Unit-I1T

3. ‘gud’ = gRamw dfSw) 39 YRR Rl
HHART |
Define ‘Conflict’. Explain its types.

37947/ OR
frefafea w fewfrei fafeu .

(a) ToRATH®R G

(b) WMEA TIEAT & THR

Write notes on the following :
(a) Functional structure

(b) Types of organisation structure
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THE / Unit-1V
4. TYE 1 ¥ ? THH oA SAEU

What is Group ? State its characteristics.

37947/ OR
frefafea w fewfrei fafeu .
(@) HHE HEA

(b) THE & HMIUES
Write notes on the following :

(a) Group structure

(b) Group norms

THTS / Unit-V

5. IO B g ¥ o9 1 WEIW § 2 UH
3=y OIS a1 B a1 O g AET 2
What do you understand by leadership in

business ? What should be the qualities of a
good business leader ?

37947/ OR
g & fafe= Aferl w1 g wif)

Describe the various styles of leadership.
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